
10:35 AM - 10:40 AM

#WelcomeNote
Where the food business industry stands, where it’s headed and why 

we’re gathering now.
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10:40 AM - 11:00 AM

#OpeningKeynote
The Evolving Role of Tourism

Shaping the food service sector, and the broader 
vision for Dubai’s hospitality landscape.
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11:00 AM - 11:15 AM

#2025AndBeyond
Shaping the Future of Food Service 

in the Middle East
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11:15 AM - 11:25 AM

#PlatesPoliciesProgress
Private enterprise. Public priorities. Shared potential.

This Fireside explores how collaboration between food service leaders and policymakers are shaping 
the region’s next phase of growth.
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11:25 AM - 11:35 AM

#FeaturePresentation
Discover the all-in-one solution that helps 

restaurants and retail businesses streamline 
operations, from POS and inventory to 

accounting and manufacturing.

11:35 AM - 12:00 PM

#SpeedVsSatisfaction
Frictionless. Fast. Flavourful.

This panel unpacks the delicate balance between ultra-fast service, quality experience, and long-term 
loyalty in the food delivery space.
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the future on a plateScale. Savour. Serve.

  June 19, 2025   JW Marriott Hotel Marina, Dubai

Join the Forefront of Change with The Pioneers of Food 
Business at MENA’s Premier Knowledge-Sharing Platform for

Food & Grocery and HoReCa.

#SettingTheStage
10:15 AM - 10:35 AM

The Big Picture and
Welcome Address by:





2:40 PM - 3:20 PM

#GutToGourmet
Clean labels. Cultured palates. Conscious 

consumerism.
This panel breaks down how the wellness wave is 

reshaping food & grocery retail—from product strategy to 
shopper psychology.

2:40 PM - 3:20 PM

#BeansBitesBeyond
Community. Culture. Commerce.

This panel explores how cafés are evolving into lifestyle ecosystems—shaping 
daily rituals, social behavior, and urban culture beyond just coffee.
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3:20 PM - 3:35 PM

#FiresideChat
Reimagining Retail

Sustainability, Growth & Technology

3:20 PM - 4:00 PM

#SmartKitchenPlaybook
Faster. Sharper. Smarter.

This panel explores how foodservice businesses are using AI, automation and 
intelligent systems to future-proof kitchens—from inventory to innovation.
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